12.What your shop policy is if a customer becomes aggressive because of a
refusal to sell alcohol and steps staff should take to protect themselves?

13.What to do if person they are serving is ‘drunk’ and what your store policy is as
to what ‘drunk’ means?

14.Where and how to record any refusals to sell, challenges for proof of age, use
of fake ID or any other incidents such as aggressive or abusive customers
etc? ] 4

15.Why it is important to record incidents/re

16.The law that staff under th
and the consequences for b

The above areas

Use the section below
will help you avoid selli
of the licensing Act 200
customers, what
(If you need mo

sheet).




